
Communications Coordinator
Position Announcement – 1/24/2022

Compensation: $23-$25 per hour, plus benefits

Priority Application Date: 2/15/2022

Inspiring Hikers to Create Trails for Everyone, Forever

Washington Trails Association (WTA) is the nation’s largest state-based hiking and trail maintenance organization.
Powered by hikers for more than 50 years, WTA works to ensure Washington's trails stand the test of time,
connecting people to the outdoors—from everyday adventures to backcountry explorations. We engage our
community as public lands advocates, as trail stewards, and as on-the-ground experts sharing knowledge with
fellow hikers. WTA's strength is in its community and future success depends on fostering an inclusive organization
and hiking community, where everyone feels welcome and represented.

Position Summary

The Communications team at WTA is looking for an individual interested in inspiring hikers to explore and steward
public lands and trails. This person will contribute to various communication channels we use to engage WTA
members and supporters, providing them with up-to-date trail information, writing stories highlighting hikers
helping hikers and supporting interactions to deepen individuals’ engagement with the organization. Position
responsibilities include reviewing, researching and editing WTA’s online Hiking Guide, writing for WTA’s magazine
and blog, and donor data management. The ideal candidate will be detail-oriented, able to jump in where needed
and excited about learning new skills. This entry-level position reports to the Hiking Guide Manager.

Primary Responsibilities & Qualifications

Content Creation and Maintenance

● Maintain up-to-date, accurate information in WTA’s Hiking Guide

● Review and approve updates from public, volunteers and staff

● Add maps and GPS tracks to Hiking Guide

● Research and write up new hikes for the Hiking Guide

● Reconcile trails database with Salesforce information

● Create and update content in support of WTA’s programs, including the blog,  seasonal features and

magazine articles

Community Management

● Engage with trip reporters and site users

o Review trip reports as part of community management team

o Monitor community inquiries and assist when they need help

● Update incoming new site user data in Salesforce

Job Skills and Experience: Required

● Self-starting and detail-oriented individual
● Writing, copy-editing and proofreading skills
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● Ability to work collaboratively with a team and cross-departmentally
● Ability to accept and integrate feedback graciously, and to give effective feedback
● Ability to be flexible with dynamic work priorities
● Commitment to WTA’s mission and values on diversity, equity and inclusion

Job Skills and Experience: Preferred

● Passionate and knowledgeable about hiking in Washington state
● Ability to map daily responsibilities to the organization’s mission and goals
● Ability to balance daily demands with long-term deadlines
● Experience with Salesforce, Campaign Monitor and backend website management
● Cultural competency and demonstrated ability to work with people of diverse races, ages, genders,

abilities and economic backgrounds. Prior cultural competency training a plus.

Location and Schedule

The Communications Coordinator is a full-time, non-exempt position based in WTA’s Seattle office and may require
in-office presence, dependent on organizational policy. Currently due to the COVID-19 pandemic, WTA staff have
the option to work from home pending back-to-office planning. Vaccination requirements are in place for WTA
staff and volunteers.

Compensation

Compensation starts at $23-$25 per hour, depending on experience. WTA also offers a comprehensive benefits
package including medical, dental, vision, retirement, disability, transportation, and holiday, vacation and sick
leave.

Diversity, Equity and Inclusion

WTA is committed to advancing equity through our work and to becoming a more inclusive organization. People of
color and others with underrepresented identities (including but not limited to: gender identity, class,
socioeconomic status, sexual orientation, age, ability, and background) are strongly encouraged to apply.

WTA does not discriminate in employment opportunities or practices on the basis of age, color, gender identity,

marital status, honorably discharged veteran or military status, national origin, citizenship or immigration status,

political ideology, race, religion, sex, sexual orientation, genetic information, the presence of any sensory, mental or

physical disability, status as a victim of domestic violence, sexual assault, or stalking, or any other status or

characteristic protected by federal, state or local law.

To apply: Submit a resume and a brief cover letter describing professional and personal experience relevant to the
position to jobs@wta.org. Include “Communications Coordinator” in the subject line. This position is open until
filled with priority given to applications received by February 15, 2022.
If you have any questions, please contact jobs@wta.org. View other available jobs at www.wta.org/jobs. We look
forward to hearing from you!
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